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LYON AIRPORT - 2020 
 

REPRESENTATIVE DETAILS 

Europcar 

BP 119 

69125 Lyon Saint-Exupery 

 

CONTACT DETAILS / HOURS 

p: +33 (0)4 72 23 91 06 
m: +33 (0)6 72 22 62 65  
e: gestionparclys@europcar.com  
o: Mon-Fri 7am-11pm,  

     Sat 7.30am-11pm, Sun 8am-11pm. (Note: Phone answered Mon-Fri, 9am-5pm only) 
 

 

COLLECTION PROCEDURE 
From Terminal 1 – go to Gate 27 in Terminal 2, then proceed as per below Terminal 2 instructions. 

From Terminal 2 – take the “Location de voitures’ (car rental) shuttle bus at Gate 27 and get off at 

the 2nd stop “EUROPCAR”. This shuttle circles the airport every 10-15mins. 

• Arriving off a flight? As long as your flight details are on your voucher/contract, please follow 

above procedure. 

• Not arriving off a flight? Please phone or email the location to reconfirm your collection time 4 

working days in advance, then follow above procedure. 

 

 

PREPARING FOR YOUR RETURN 
You must phone or email the return location 4 working days in advance to book your return 
appointment (time) within the below open hours. 
 

RETURN PROCEDURE 
Please return your vehicle to the EUROPCAR car park. This is located in the airport “Location de 

voitures” (car rental) area. Address: D517 E, Zone loueur, Aeroport Lyon Saint-Exupery, 69125 

Colombier Saugnieu. You will then take the public car rental shuttle bus to the airport. 

  

See next page for maps to help you 

find the Lyon Airport location. 
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